Home Country Reimbursement Matrix - ANIB & BLUEBERRIES

Elective Home country In-Patient Cases

For Elective IP cases outside UAE - prior approval is required.
Please send an email with the details below to our claims team:
1. A Copy of the Ecard or Emirates ID of the member.

2. Name of the hospital.
3. Patient contact details of UAE and Home country.
4. Tentative Date of the Surgery/Treatment.

5. Copy of any medical reports.

Emergency Home country In-Patient Cases

Any life-threatening emergency IP cases should be intimated within 24 hours to the claims Team with the
details below.

1. A Copy of the Ecard or Emirates ID of the member.

2. Name of the hospital where the member is admitted.
3. Patient contact details of UAE and Home country.

4. Copy of any medical reports if available.

Note: IP treatments outside India are on reimbursement basis. However, in some high-cost IP cases, we can assist with direct
billing. Please always carry your Nextcare reimbursement form with you.

Al Nabooda Insurance Brokers - Claims Team

Mary Neethu Dr. Shalim Aslam
Medical Claims Officer Claims Officer
Email: neethu@anib.com Email: shalim@anib.com

Please keep us copied to all your emails

Dr. Chetana Shetty - Head of Medical Claims

Email: chetana@anib.com

Dr. Lakshmi Sasikumar
Email Adress: Lakshmi.s@anib.com

For all IP Case Escalations, please reach us at any time (IAS Admin Staff purpose only)

Dr. Lakshmi Sasikumar Diony David
Vice President — Corporate Relations Managing Director - Blueberries
Email Adress: Lakshmi.s@anib.com Email Adress: admin@blueberries.ae

Mob No: +971 55 6 55 6365400 Mob No: +971 56 4772018




